
Cumbus Constructing Group, Inc.

Project Completion Survey

CLIENT:
Poor Average Satisfied Good Outstanding

The Pre-Construction Services
First Meeting Impression
Our Ability to Understand Your Project
Define Your Scope of Work & Budget Range
CCGI Company Information Folder
Architectural Design Firm Recommendations
Proposed Construction Schedule
Cost & Value of Our Pre-Construction Services

Suggestions for Our Improvements:

The Construction Services
Explained the Permitting Process & Schedule
Reviewed the Construction Schedule
Reviewed the Material Storage Area on Site
Staff Response to Your Request(s)
Superintendant's Daily Communication Skills
Building Layout Conformations
Quality & Craftmanships of our Trade Contractors
Our Quality Assurance & Quality Controls
Craftsmanship of Final  Interior Finishes
Job Site Cleanliness & Site Security
Prompt Change Order Pricing 
Timely Progress Payment Request(s) 

Suggestions for Our Improvements:

The Close Out Process
Completion of all the Owner's Punch List Items
Overall Quality of Finished Work 
Presented & Reviewed Close Out Documents 
Overall Value of the Project Cost Provided
Did we Explain the CCGI Warranty Process
CCG,I's Ability to Exceed Your Expectations

Suggestions for Our Improvements:

Signature:

Please Rank Our Services:

Thank You for taking the time to give us this valuable information.  Cumbus Constructing Group, Inc. considers you as a part of 
our VIP- family.  We appreciate your business and your client status will receive special consideration when you call us for any 
future services.  Please contact us with any questions or concerns.

Please Visit Us at www.Cumbus.org
Contact Us at  407.467.4664  or  nrc@cumbus.org


